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 In your Client Portal, select My Account 

 

 In your Client Portal, select My Account 

 

 Select Add a child or dependent account 

 

 
 

 Enter your child or dependent’s PIN and DOB and select Add Account 

 

How to Set Up a Child/Dependent Account –  

When Parent/Guardian is also a Client 



 You will see your Child or Dependent under your Associated accounts.  

 

 To view your child or dependent’s online record, select Switch account under your 

photo and click on his/her account 

 

 When your child or dependent turns 12 years old, access to his/her account will be 

automatically removed and you will receive the following secure message: 

 

 

 

 At that time, your 12-year-old child or dependent can get a new PIN from the Front Desk 

and set up his/her own personal login. The child can then link the parent to his/her 

account if he/she chooses. 


